
      

 

 

       

 

BOC Short Message Service Platform Application Form 

中国银行短信平台服务申请表 
 

 New Application 新申请                 Change of information 变更信息  Cancellation 取消 

Customer Information 客户信息 

 Individual Client 个人客户  Joint Account 联名客户 

Account Name 账户名                                                                                                                                                                                                                                              

Account Number 账号  

ID Type/证件类型  ID Number/证件号  

ID Type/证件类型  ID Number/证件号  

Mobile numbers to be registered/ 手机号码 

Mobile Number 1  

Mobile Number 2  

Mobile Number 3  

Notification Amount 

Limit/设定通知金额：  

 PHP5,000  PHP10,000  PHP50,000 

 OTHERS： 

Night Message Opt Out/取消夜间短信（no message from 8 p.m. to 8 a.m.）  YES  NO 

Message Language of Choice/ 短信语言  English 英语  Chinese 中文 

I hereby confirm that the information above is true and correct, and that I shall notify the bank immediately if there is any change in the 
information. I consent and authorize Bank of China (Hong Kong) Limited – Manila Branch to collect, use and /or retain any information 
(including, but not limited to personal information) regarding my application and account including other related parties/information 
(where applicatble). I hereby certify that I have read and agree to be bound to the terms and conditions regarding the service. 

Customer’s Signature 

客户签字 

   


Date 日期:_______________________  

 

 
For Bank Use Only/银行专用： 

CIF Number Remarks 

Processed by Verified by 

Date Received 
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BOC Short Message Service (SMS) Platform 
Terms and Conditions 

 
1. All Accountholders and their Joint Accountholders (where applicable), who have an account, including savings, 

checking, time deposit and debit card with the Bank of China (Hong Kong) Limited - Manila Branch (“BOC”) 
(“Accountholders”) will be enrolled in the BOC Short Message Service when they apply for the same. 

2. In the case of joint accounts, all Accountholders must sign on the Application form. 
3. The instruction herein will supersede any previous settings of the BOC Short Message Service. 
4. The BOC Short Message will be sent only to the registered mobile numbers. BOC shall not be held liable if the 

Accountholder fails to provide and/ or update his/ her registered mobile phone numbers with BOC. Accountholder will 
be responsible for the accuracy of his/ her registered mobile phone numbers provided by him/her to BOC. 

5. The Accountholder authorizes BOC to notify him/her of each BOC Short Message via the registered mobile phone 
number as provided by him/ her in this form or as registered with BOC. 

6. The Accountholder acknowledges and accepts that each BOC Short Message sent to him/ her is not encrypted and 
may include his/ her personal details, details of his/ her transactions and information pertaining to his/ her account(s). 

7. The Accountholder understands that his/ her receipt of a BOC Short Message is subject to his/her mobile phone 
operator being able to support the BOC Short Message Service, the relevant terms and charges of his/her mobile 
phone operator/ service provider. 

8. BOC is not responsible for any applicable charges and fees imposed by the Accountholder’s mobile phone operator/ 
service provider. 

9. The use of BOC Short Message Service does not: 
a) free the Accountholder (s) from the responsibility of safeguarding the physical security and authorised usage 

of his/ her account(s). 
b) imply that BOC will be liable for any unauthorized transactions that may occur to a BOC account. 

10. The Accountholder acknowledges and agrees that his/ her application to amend the threshold amount settings for the 
BOC Short Message Service is subject to BOC’s approval at its absolute discretion and BOC reserves the right to 
refuse or terminate any request by him/ her at any time, without prior notice and without having to disclose any reason 
and without any payment or compensation whatsoever. 

11. The Accountholder acknowledges and agrees that BOC does not warrant the quality, delivery, accuracy, security or 
confidentiality of the contents of a BOC Short Message and shall not be responsible for any consequence in connection 
with the BOC Short Message Service. BOC shall not be liable to an Accountholder or any third party for any losses or 
damages arising from the BOC Short Message Service including but not limited to: 

a) a non-delivery, delayed delivery, wrong delivery or partial delivery of the BOC Short Message 
b) inaccurate contents of the BOC Short Message Service 
c) access to the contents of the BOC Short Message Service by any unauthorized persons 

12. The Accountholder acknowledges that alerts received through the BOC Short Message Service are for reference only 
and cannot be used as proof of confirmation of the transaction. 

13. The Accountholder acknowledges and agrees that BOC shall be entitled to amend, vary or supplement any of the 
terms and conditions relating to the BOC Short Message Service at its sole discretion from time to time. 

14. The Accountholder acknowledges and agrees that the decision of BOC on all matters relating to the BOC Short 
Message Service is final, conclusive and binding on him/ her and no correspondence will be entertained. 

15. The Accountholder acknowledges and agrees that the general terms and conditions signed upon account opening will 
apply to his/ her use of the BOC Short Message Service. 

16. All information is correct at the time of printing. 
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